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There is growing interest in the use of Neuro Linguistic Programming (NLP) asa
Qualitative Market Research technique. NLP was previously used in psychology
to understand how people think and react, and as atool in self-development,
interpersonal skills and business, looking at how our brains think and experience
theworld.

Qualitative Market research experts now see that using NLP can help the
researchers understand the human brain and, armed with this power, they can
find out the truth from interviewees. The Hidden Art of Interviewing People
shows how, by using NLP and related techniques in interviews, the market
researcher can see beyond the obvious to the truth.
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Thereis growing interest in the use of Neuro Linguistic Programming (NLP) as a Qualitative Market
Research technique. NL P was previously used in psychology to understand how people think and react, and
asatool in self-development, interpersonal skills and business, looking at how our brains think and
experience the world.

Qualitative Market research experts now see that using NLP can help the researchers understand the human
brain and, armed with this power, they can find out the truth from interviewees. The Hidden Art of
Interviewing People shows how, by using NLP and related techniques in interviews, the market researcher
can see beyond the obvious to the truth.
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Editorial Review

Review
"The book provides practical tools for decoding marketing problems...time taken to absorb its findings will
be time well spent ..." (Managing Risk, Summer 2007)

From the Back Cover

Thereis growing interest in the use of Neuro Linguistic Programming (NLP) as a Qualitative Market
Research technique. NLP was previously used in psychology to understand how people think and react, and
asatool in self-development, interpersonal skills and business, looking at how our brains think and
experience the world.

Qualitative Market research experts now see that using NLP can help the researchers understand the human
brain and, armed with this power, they can find out the truth from interviewees. The Hidden Art of
Interviewing People shows how, by using NLP and related techniques in interviews, the market researcher
can see beyond the obvious to the truth.

The book provides:

- Practical tools for decoding marketing problems and respondents reactions to questions
- Features arange of techniques from NLP including rapport development, linguistics, reading facial
expressions, body language and spatial positioning

"An excellent book that meets the needs of alarge number of market research practitioners, and also
academics, it is comparatively rare to read a book written by afirst class practitioner who is prepared to
share the concepts and principles of exactly how the qualitative research craft really works."

—David Smith, author of The Art and Science of Market Research

About the Author

Neil M cPheeis along-time qualitative researcher, who began his career in 1972. Having been told by his
boss, in hisfirst week's employment in research, to go and help out with some interviewing (of retired
people, applying for old-age bus concession passes), he discovered his probable incompatibility with
structure by omitting to fill out any questionnaires at all.

Some 25 years ago, Neil was introduced to new thinking at a presentation on Nonverbal Communication and
Body Language. He became sold on the possible applications and the subject in general. Soon after that, Neil
discovered NLP.

There was little turning back after that. Y ou cannot unlearn something so potent and pretend that none of it
existed. Sincethen, Neil has variously bought, run and sold his own full-service agency and worked as
Qualitative Research Director for an American-owned agency. He now offers his servicesasa
Qualitative/Ethnography Practitioner and Consultant, both in the UK and internationally.

Neil trained in NLP/Hypnotherapy with Roger Terry.

Roger Terry isascientist with over 25 years' experience in running and building successful businesses. Ten
years ago, he founded Evolution Training with his partner Emily, and he now works with businesses and
individuals, guiding them to evolve to their full potential. Previoudly, his career was within the utility sector,
where he was responsible for new business creation and innovative business devel opment.



Aninternational NLP Master Trainer, hypnosis instructor and expert on human value systems, Roger leads
seminars and consults with companies on executive teamsin the UK, USA, Europe and the Middle East. His
expertise in cultural change has helped businesses revitalise their organisations and people, bringing their
culturesin line with the business strategy required to produce profit and growth.

With atalent for using Neuro-Linguistic Programming and personal development techniques, Roger has a
pragmatic and practical style. His enthusiastic and forthright approach to coaching, with afocused Neuro-
Linguistic Programming methodology, provides a unique intervention approach that allows aclient to
achieve the maximum movement in their chosen direction for minimum effort.

Users Review
From reader reviews:
John Beaulieu:

Book is actually written, printed, or created for everything. Y ou can know everything you want by a
publication. Book has a different type. We all know that that book isimportant thing to bring us around the
world. Adjacent to that you can your reading proficiency was fluently. A publication The Hidden Art of
Interviewing People: How to get them to tell you the truth will make you to end up being smarter. Y ou can
feel much more confidence if you can know about every thing. But some of you think that open or reading
the book make you bored. It is hot make you fun. Why they could be thought like that? Have you trying to
find best book or suited book with you?

Wilbert Westerfield:

The e-book untitled The Hidden Art of Interviewing People: How to get them to tell you the truth isthe
reserve that recommended to you to study. Y ou can see the quality of the guide content that will be shown to
anyone. The language that writer use to explained their way of doing something is easily to understand. The
article author was did alot of study when write the book, so the information that they share to you personally
is absolutely accurate. Y ou also might get the e-book of The Hidden Art of Interviewing People: How to get
them to tell you the truth from the publisher to make you alot more enjoy free time.

Aaron Eldred:

The Hidden Art of Interviewing People: How to get them to tell you the truth can be one of your basic books
that are good idea. All of us recommend that straight away because this e-book has good vocabulary that
could increase your knowledge in words, easy to understand, bit entertaining but nevertheless delivering the
information. The writer giving his’her effort to place every word into joy arrangement in writing The Hidden
Art of Interviewing People: How to get them to tell you the truth however doesn't forget the main point,
giving the reader the hottest and based confirm resource info that maybe you can be among it. This great
information can easily drawn you into completely new stage of crucial pondering.

Gary Muldowney:

Reading a book to become new life style in this year; every people loves to go through a book. When you



study a book you can get alot of benefit. When you read ebooks, you can improve your knowledge, due to
the fact book has alot of information onto it. The information that you will get depend on what kinds of
book that you have read. If you would like get information about your examine, you can read education
books, but if you want to entertain yourself you can read afiction books, this kind of us novel, comics, and
soon. The The Hidden Art of Interviewing People: How to get them to tell you the truth provide you with a
new experience in reading a book.
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