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In the resilience engineering approach to safety, failures and successes are seen
as two different outcomes of the same underlying process, namely how people
and organizations cope with complex, underspecified and therefore partly
unpredictable work environments. Therefore safety can no longer be ensured by
constraining performance and eliminating risks. Instead, it is necessary to
actively manage how people and organizations adjust what they do to meet the
current conditions of the workplace, by trading off efficiency and thoroughness
and by making sacrificing decisions. The Ashgate Studiesin Resilience
Engineering series promulgates new methods, principles and experiences that can
complement established saf ety management approaches, providing invaluable
insights and guidance for practitioners and researchers alike in all safety-critical
domains. While the Studies pertain to all complex systemsthey are of particular
interest to high hazard sectors such as aviation, ground transportation, the
military, energy production and distribution, and healthcare. Published
periodically within this series will be edited volumestitled Resilience
Engineering Perspectives. The first volume, Remaining Sensitive to the
Possibility of Failure, presents a collection of 20 chapters from international
experts. This collection deals with important issues such as measurements and
models, the use of procedures to ensure safety, the relation between resilience
and robustness, safety management, and the use of risk analysis. The final six
chapters utilise the report from a serious medical accident to illustrate more
concretely how resilience engineering can make a difference, both to the
understanding of how accidents happen and to what an organisation can do to
become moreresilient.
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In the resilience engineering approach to safety, failures and successes are seen as two different outcomes of
the same underlying process, namely how people and organizations cope with complex, underspecified and
therefore partly unpredictable work environments. Therefore safety can no longer be ensured by constraining
performance and eliminating risks. Instead, it is necessary to actively manage how people and organizations
adjust what they do to meet the current conditions of the workplace, by trading off efficiency and
thoroughness and by making sacrificing decisions. The Ashgate Studies in Resilience Engineering series
promulgates new methods, principles and experiences that can complement established safety management
approaches, providing invaluable insights and guidance for practitioners and researchers alike in all safety-
critical domains. While the Studies pertain to all complex systemsthey are of particular interest to high
hazard sectors such as aviation, ground transportation, the military, energy production and distribution, and
healthcare. Published periodically within this series will be edited volumes titled Resilience Engineering
Perspectives. Thefirst volume, Remaining Sensitive to the Possibility of Failure, presents a collection of 20
chapters from international experts. This collection deals with important issues such as measurements and
models, the use of procedures to ensure safety, the relation between resilience and robustness, safety
management, and the use of risk analysis. The final six chapters utilise the report from a serious medical
accident to illustrate more concretely how resilience engineering can make a difference, both to the
understanding of how accidents happen and to what an organisation can do to become more resilient.
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Editorial Review

Review

"This book is worthwhile reading..." Human Factors & Ergonomics Society European Chapter Newsl etter
"This publication is provocative reading for the widest possible range of responsible management personnel’
RoSPA Occupational Safety & Health Journal

About the Author

Professor Erik Hollnagel, Industrial Safety Chair, A%ocole des Mines de Paris - PA”le Cindyniques, France,
Christopher P. Nemeth, Research Associate, Department of Anesthesiaand Critical Care, The University of
Chicago, Chicago, USA and Sidney Dekker is Professor and Director of the Key Centre for Ethics, Law,
Justice and Governance at Griffith University in Brisbane, Australia. Previously Professor at Lund
University, Sweden, and Director of the Leonardo Da Vinci Center for Complexity and Systems Thinking
there, he gained his Ph.D. in Cognitive Systems Engineering from The Ohio State University, USA. He has
worked in New Zealand, the Netherlands and England, been Senior Fellow at Nanyang Technological
University in Singapore, Visiting Academic in the Department of Epidemiology and Preventive Medicine,
Monash University in Melbourne, and Professor of Community Health Science at the Faculty of Medicine,
University of Manitobain Canada. Sidney is author of several best-selling books on system failure, human
error, ethics and governance. He has been flying the Boeing 737NG part-time as airline pilot for the past few
years. The OSU Foundation in the United States awards ayearly Sidney Dekker Critical Thinking Award.

Users Review
From reader reviews:
Elizabeth Pipkin:

Book is usualy written, printed, or outlined for everything. Y ou can recognize everything you want by a
reserve. Book has a different type. As you may know that book isimportant factor to bring us around the
world. Close to that you can your reading ability was fluently. A book Remaining Sensitive to the Possibility
of Failure (Ashgate Studiesin Resilience Engineering) (Resilience Engineering Perspectivesv. 1) will make
you to become smarter. Y ou can feel far more confidence if you can know about almost everything. But
some of you think that open or reading some sort of book make you bored. It is not make you fun. Why they
may be thought like that? Have you in search of best book or suitable book with you?

Christopher Jaeger:

Now aday people that Living in the erawherever everything reachable by match the internet and the
resources included can be true or not involve people to be aware of each details they get. How alot more to
be smart in obtaining any information nowadays? Of course the answer then is reading a book. Reading
through abook can help persons out of this uncertainty Information especially this Remaining Sensitive to
the Possihility of Failure (Ashgate Studiesin Resilience Engineering) (Resilience Engineering Perspectives
v. 1) book since this book offers you rich facts and knowledge. Of course the datain this book hundred pct
guarantees there is no doubt in it you may already know.



Jesus Brewster:

The actual book Remaining Sensitive to the Possibility of Failure (Ashgate Studiesin Resilience
Engineering) (Resilience Engineering Perspectivesv. 1) has alot of information on it. So when you check
out this book you can get alot of benefit. The book was authored by the very famous author. Tom makes
some research ahead of write this book. This book very easy to read you can get the point easily after
scanning this book.

Jane Pelley:

Reading can called head hangout, why? Because when you find yourself reading a book specifically book
entitled Remaining Sensitive to the Possibility of Failure (Ashgate Studiesin Resilience Engineering)
(Resilience Engineering Perspectivesv. 1) your mind will drift away trough every dimension, wandering in
every aspect that maybe unknown for but surely can be your mind friends. Imaging just about every word
written in a book then become one contact form conclusion and explanation in which maybe you never get
ahead of. The Remaining Sensitive to the Possibility of Failure (Ashgate Studies in Resilience Engineering)
(Resilience Engineering Perspectives v. 1) giving you an additional experience more than blown away your
brain but also giving you useful information for your better life in this particular era. So now let us teach you
the relaxing pattern thisis your body and mind is going to be pleased when you are finished reading through
it, like winning a casino game. Do you want to try this extraordinary investing spare time activity?
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