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It s easier than ever to build a new product. But developing a great product that
people actually want to buy and use is another story. Build Better Products is a
hands-on, step-by-step guide that helps teams incorporate strategy, empathy,
design, and analytics into their development process. You'll learn to develop
products and features that improve your business's bottom line while
dramatically improving customer experience.
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Editorial Review

Review
This book should be mandatory reading for anybody making product decisions. --Eric Ries, author of The
Lean Startup

If you're looking to build a better product (and who isn't?), Klein is here to help. Build Better Products is
your go-to guide for relevant frameworks, useful exercises, and actionable expert advice. --Anne Raimondi,
SVP of Marketing, Zendesk, and lecturer, Stanford Graduate School of Business

We all know that most products fail, but few books offer a prescriptive way to avoid this grim reality. Use
Laura's book to guide your product teams toward a successful end run. --Jaime Levy, author, UX Strategy

About the Author
Laura fell in love with technology when she saw her first user research session over 20 years ago. Since then,
she's worked as an engineer, UX designer, and product manager in Silicon Valley for companies of all sizes.
Her books, Build Better Products (Rosenfeld Media, 2016) and UX for Lean Startups (O'Reilly Media,
2013), help teams learn more about their users and apply that knowledge to make products people use and
love. She advises early stage startups and consults with companies that want to improve their research, UX,
and product development processes. She has a deep and abiding love of business jargon, and her fondest
wish is to someday facilitate a synergy or synergize a facilitation. Whichever is easier.

Users Review

From reader reviews:

Heidi Odom:

The book Build Better Products: A Modern Approach to Building Successful User-Centered Products give
you a sense of feeling enjoy for your spare time. You can use to make your capable far more increase. Book
can to become your best friend when you getting anxiety or having big problem along with your subject. If
you can make looking at a book Build Better Products: A Modern Approach to Building Successful User-
Centered Products being your habit, you can get more advantages, like add your own capable, increase your
knowledge about some or all subjects. It is possible to know everything if you like start and read a reserve
Build Better Products: A Modern Approach to Building Successful User-Centered Products. Kinds of book
are a lot of. It means that, science book or encyclopedia or others. So , how do you think about this book?

Betty Giuliani:

What do you in relation to book? It is not important to you? Or just adding material when you really need
something to explain what the one you have problem? How about your free time? Or are you busy person? If
you don't have spare time to perform others business, it is give you a sense of feeling bored faster. And you
have extra time? What did you do? Everyone has many questions above. The doctor has to answer that
question due to the fact just their can do which. It said that about guide. Book is familiar in each person. Yes,
it is correct. Because start from on kindergarten until university need this particular Build Better Products: A



Modern Approach to Building Successful User-Centered Products to read.

Maria Clyburn:

Now a day people who Living in the era exactly where everything reachable by match the internet and the
resources inside it can be true or not demand people to be aware of each info they get. How a lot more to be
smart in obtaining any information nowadays? Of course the answer is reading a book. Looking at a book
can help men and women out of this uncertainty Information especially this Build Better Products: A
Modern Approach to Building Successful User-Centered Products book as this book offers you rich data and
knowledge. Of course the details in this book hundred % guarantees there is no doubt in it as you know.

Helen Jackson:

What is your hobby? Have you heard which question when you got students? We believe that that concern
was given by teacher to the students. Many kinds of hobby, All people has different hobby. And you know
that little person such as reading or as reading through become their hobby. You must know that reading is
very important along with book as to be the thing. Book is important thing to include you knowledge, except
your current teacher or lecturer. You will find good news or update about something by book. Different
categories of books that can you decide to try be your object. One of them is niagra Build Better Products: A
Modern Approach to Building Successful User-Centered Products.
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