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The Moderator's Survival Guide is your indispensable resource for navigating the
rocky shoals of your one-on-one user research sessions. Inside, you'll find
guidance for nearly 100 diverse situations (ranging from business-as-usual to
tricky and sticky) that might occur during usability studies, contextual inquiries,
or user interviews.

As amoderator, you are responsible for the well-being of the participant, your
study, and your organization. Y ou must be prepared for anything that may
happen, from your technology failing to the participant quailing. Use this guide
to identify your best next steps, react appropriately, and survive any challenges
that comes your way.

- Practical, field-tested, and actionable tips for what to do and say?and what
NOT to do or say?in each situation.

- Key patterns and extensive examples to sharpen your approach to the
commonplace and prepare you for the unlikely.

- Illustrative "survival stories' contributed by numerous professionals on the
front lines of user research.
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on-one user research sessions. Inside, you'll find guidance for nearly 100 diverse situations (ranging from
business-as-usual to tricky and sticky) that might occur during usability studies, contextual inquiries, or user
interviews.

As amoderator, you are responsible for the well-being of the participant, your study, and your organization.
Y ou must be prepared for anything that may happen, from your technology failing to the participant quailing.
Use this guide to identify your best next steps, react appropriately, and survive any challenges that comes
your way.

- Practical, field-tested, and actionable tips for what to do and say?and what NOT to do or say?in each
situation.

- Key patterns and extensive examples to sharpen your approach to the commonplace and prepare you for
the unlikely.

- Illustrative "survival stories’ contributed by numerous professionals on the front lines of user research.
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Editorial Review

Review

From back cover: "Moderating a usability session is a skill that develops and matures the longer you do it.
Every experienced moderator has a collection of stories about sessions that were... let's just say "more
challenging." Donna Tedesco and Fiona Tranquada delve into our collective memories and provide atoolkit
of waysto keep a session on track, even when things seem to go wrong. Whether you are a brand new
practitioner, or have years of experience, you'll find ways to degpen and improve your craft with this
practical, useful survival guide." - Whitney Quesenbery

"...guide to the moderating role played by researchersin product user research...Eighteen "survival stories'
areincluded throughout the book, narrated by user researchers who have handled unexpected or awkward
situations with study participants. Appendices consolidate recommendations of specific
phrasing..."--ProtoView.com, April 2014 "Thisis a sample chapter from Donna Tedesco and Fiona
Trangquada’' s new book, The Moderator’s Survival Guide: Handling Common, Tricky, and Sticky Stuations
in User Research. 2014 Morgan Kaufmann."--UXmatters.com, April 7, 2014

From the Back Cover

The Moderator's Survival Guide is your indispensable resource for navigating the rocky shoals of your one-
on-one user research sessions. Inside, you'll find guidance for nearly 100 diverse situations (ranging from
business-as-usual to tricky and sticky) that might occur during usability studies, contextual inquiries, or user
interviews including:

- Practical, field-tested, and actionable tips for what to do and say?and what NOT to do or say?n each
situation.

- Key patterns and extensive examples to sharpen your approach to the commonplace and prepare you for
the unlikely.

- llustrative "survival stories' contributed by numerous professionals on the front lines of user research.

As amoderator, you are responsible for the well-being of the participant, your study, and your organization.
Y ou must be prepared for anything that may happen, from your technology failing to the participant quailing.
Use this guide to identify your best next steps, react appropriately, and survive any challenges that comes
your way.
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Users Review
From reader reviews:
David Guyton:

This The Moderator's Survival Guide: Handling Common, Tricky, and Sticky Situations in User Research
are usually reliable for you who want to be considered a successful person, why. The reason why of this The
Moderator's Survival Guide: Handling Common, Tricky, and Sticky Situations in User Research can be
among the great books you must have is giving you more than just simple examining food but feed you
actually with information that maybe will shock your preceding knowledge. This book is actually handy, you
can bring it ailmost everywhere and whenever your conditions at e-book and printed ones. Beside that this
The Moderator's Survival Guide: Handling Common, Tricky, and Sticky Situations in User Research forcing
you to have an enormous of experience for example rich vocabulary, giving you demo of critical thinking
that we understand it useful in your day activity. So, let's have it appreciate reading.

Sarah Ruff:

Reading a publication can be one of alot of exercise that everyone in the world enjoys. Do you like reading
book therefore. There are alot of reasons why people like it. First reading a publication will give you alot of
new info. When you read a book you will get new information simply because book is one of numerous
ways to share the information or maybe their idea. Second, reading a book will make you actually more
imaginative. When you studying a book especially fictional book the author will bring you to definitely
imagine the story how the personas do it anything. Third, you can share your knowledge to other individuals.
When you read this The Moderator's Survival Guide: Handling Common, Tricky, and Sticky Situationsin
User Research, you can tells your family, friends along with soon about yours book. Y our knowledge can
inspire different ones, make them reading a e-book.

Jamey Ainsworth:

Asauniversity student exactly feel bored to reading. If their teacher asked them to go to the library or make
summary for some e-book, they are complained. Just minor students that has reading's heart and soul or real
their leisure activity. They just do what the teacher want, like asked to the library. They go to presently there
but nothing reading seriously. Any students feel that looking at is not important, boring along with can't see
colorful picson there. Yeah, it isto get complicated. Book is very important for you personally. As we know
that on this time, many ways to get whatever we really wish for. Likewise word says, ways to reach
Chinese's country. Therefore, this The Moderator's Survival Guide: Handling Common, Tricky, and Sticky
Situations in User Research can make you really feel more interested to read.



L avada Rowlett:

Reading a guide make you to get more knowledge from that. Y ou can take knowledge and information from
the book. Book is prepared or printed or outlined from each source in which filled update of news. With this
modern eralike currently, many ways to get information are available for you. From media social just like
newspaper, magazines, science publication, encyclopedia, reference book, new and comic. Y ou can add your
understanding by that book. Are you hip to spend your spare time to open your book? Or just in search of the
The Moderator's Survival Guide: Handling Common, Tricky, and Sticky Situations in User Research when
you needed it?
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