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The mobile device is changing the ways we interact with each other and with the
world. The mobile experience is distinct from the desktop or laptop experience;
mobile apps require a significantly different design philosophy as well as design
methods that reflect the unique experience of computing in the world. This book
presents an approach to designing mobile media that takes advantage of the
Internet-connected, context-aware, and media-sharing capabilities of mobile
devices. It introduces tools that can be used at every stage of building a mobile
application, from concept creation to commercialization, as well as real-world
examples from industry and academia. The methods outlined apply user-centered
design processes to mobile devices in a way that makes these methods relevant to
the mobile experience--which involves the use of systems in the complex spatial
and social world rather than at a desk. The book shows how each project begins
with generative research into the practices and desires of a diverse set of potential
users, which grounds research and design in the real world. It then describes
methods for rapid prototyping, usability evaluation, field testing, and scaling up
solutions in order to bring a product to market. Building Mobile Experiences
grew out of an MIT course in communicating with mobile technology; it is
appropriate for classroom use and as a reference for mobile app designers.
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experience is distinct from the desktop or laptop experience; mobile apps require a significantly different
design philosophy as well as design methods that reflect the unique experience of computing in the world.
This book presents an approach to designing mobile media that takes advantage of the Internet-connected,
context-aware, and media-sharing capabilities of mobile devices. It introduces tools that can be used at every
stage of building a mobile application, from concept creation to commercialization, as well as real-world
examples from industry and academia. The methods outlined apply user-centered design processes to mobile
devices in a way that makes these methods relevant to the mobile experience--which involves the use of
systems in the complex spatial and social world rather than at a desk. The book shows how each project
begins with generative research into the practices and desires of a diverse set of potential users, which
grounds research and design in the real world. It then describes methods for rapid prototyping, usability
evaluation, field testing, and scaling up solutions in order to bring a product to market. Building Mobile
Experiences grew out of an MIT course in communicating with mobile technology; it is appropriate for
classroom use and as a reference for mobile app designers.
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Editorial Review

Review

Frank Bentley and Edward Barrett's book is easy to read and clearly conveys lessons from a decade of
building and teaching mobile experience design. It is full of suggestions and rules of thumb for rapid,
successful design, evaluation, and interaction. Recommended for anyone building mobile applications or
teaching mobile experience design.

(Joseph "Jofish" Kaye, Senior Research Scientist, Nokia Research Center and Consulting; Assistant
Professor, Stanford University)

Building Mobile Experiences is a grounded, well-researched, practical guide to application and service
design for current and emerging mobile platforms and devices. The text offers a tried and tested toolkit of
innovation methods suitable for researchers and practitioners interested in experience and interaction design
as well as for technical and business development professionals. Dealing with thorny issues like scalability,
instrumentation, ethics, and business relevance, the authors introduce all of the core topics and approaches
that are needed for effective and programmatic design of mobile applications and services.

(Elizabeth F. Churchill, Executive Vice President, ACM SigCHI)

Frank Bentley and Edward Barrett beautifully assemble the methodologies needed to address the strategic
border zone of mobile social media-rich user experiences. They write from deep knowledge of what has been
done, what is possible, and what it means to build production apps in the trenches of Motorola and the labs
of MIT. Bentley and Barrett delightfully conjure the mobile social media interface ecosystem, from
ethnography to sensing modalities to services and applications, emphasizing essential and diverse forms of
data. A must read.

(Andruid Kerne, Director, The Interface Ecology Lab at Texas A&M University)

About the Author
Frank Bentley is a Principal Research Associate in the HCI Research Group at Yahoo Labs in San Francisco.
Bentley and Edward Barrett teach the MIT course Communicating Using Mobile Technology.

Edward Barrett is Senior Lecturer in the Program in Writing and Humanistic Studies at MIT.

Users Review

From reader reviews:

Nancy Wiersma:

The book Building Mobile Experiences (MIT Press) can give more knowledge and also the precise product
information about everything you want. Exactly why must we leave the great thing like a book Building
Mobile Experiences (MIT Press)? Wide variety you have a different opinion about reserve. But one aim



which book can give many data for us. It is absolutely right. Right now, try to closer with your book.
Knowledge or info that you take for that, you can give for each other; you may share all of these. Book
Building Mobile Experiences (MIT Press) has simple shape however, you know: it has great and large
function for you. You can look the enormous world by open up and read a e-book. So it is very wonderful.

Tenesha Little:

As people who live in the actual modest era should be up-date about what going on or facts even knowledge
to make all of them keep up with the era that is always change and move forward. Some of you maybe will
probably update themselves by reading through books. It is a good choice to suit your needs but the problems
coming to an individual is you don't know what type you should start with. This Building Mobile
Experiences (MIT Press) is our recommendation to cause you to keep up with the world. Why, because this
book serves what you want and need in this era.

Olga Andres:

Playing with family inside a park, coming to see the coastal world or hanging out with close friends is thing
that usually you might have done when you have spare time, then why you don't try point that really opposite
from that. One activity that make you not experiencing tired but still relaxing, trilling like on roller coaster
you already been ride on and with addition details. Even you love Building Mobile Experiences (MIT Press),
you may enjoy both. It is excellent combination right, you still wish to miss it? What kind of hangout type is
it? Oh come on its mind hangout people. What? Still don't get it, oh come on its called reading friends.

Michael Kautz:

That reserve can make you to feel relax. That book Building Mobile Experiences (MIT Press) was vibrant
and of course has pictures on the website. As we know that book Building Mobile Experiences (MIT Press)
has many kinds or variety. Start from kids until adolescents. For example Naruto or Investigator Conan you
can read and think you are the character on there. So , not at all of book are usually make you bored, any it
makes you feel happy, fun and chill out. Try to choose the best book in your case and try to like reading that.
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