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Authored by renowned telehealth pioneer Barton D. Schmitt, MD, FAAP,
Pediatric Telephone Protocols provides proven solutions for consistently high-
quality telephone care. This popular resource from the American Academy of
Pediatrics features more than 125 tested decision-support protocols spanning
98% of common pediatric complaints—everything from abdominal pain and
anaphylaxis to thrush, tick bite, and trauma.

Here’s the help triagers need to handle calls with complete confidence.

Highlighted triage assessment questions—step-by-step checklists to help gauge●

the urgency of patient problems and select the appropriate disposition
Parent-reassuring home care instructions●

Prescription and nonprescription medication questions, dosages, and●

recommendations
Detailed User’s Guide—a valuable training tool for triage and advice personnel●

Reproducible telephone log sheets—standardize call documentation and save●

charting time
Quality assurance checklist—for staff training and evaluation, enhanced caller●

satisfaction
Urgent updates—immediate Web access to protocol changes●

Spiral-bound format—lies flat for convenient use●

The14th Edition has been updated from cover to cover

NEW look and feel for streamlined triage—eye-appealing double-column format
helps triagers scan relevant
protocols more easily, zero in on callers’ specific concernsmore rapidly.

Content updates—more than 90% of all protocols revised, many extensively.

New protocols include
    Food Reactions
    Influenza Exposure
    Rash, Amoxicillin or Augmentin
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    Vomiting With Diarrhea

Robust Index—for faster, easier searching by page number.

Sharpened symptom definitions—speed problem identification.
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Authored by renowned telehealth pioneer Barton D. Schmitt, MD, FAAP, Pediatric Telephone Protocols
provides proven solutions for consistently high-quality telephone care. This popular resource from the
American Academy of Pediatrics features more than 125 tested decision-support protocols spanning 98% of
common pediatric complaints—everything from abdominal pain and anaphylaxis to thrush, tick bite, and
trauma.

Here’s the help triagers need to handle calls with complete confidence.

Highlighted triage assessment questions—step-by-step checklists to help gauge the urgency of patient●

problems and select the appropriate disposition
Parent-reassuring home care instructions●

Prescription and nonprescription medication questions, dosages, and recommendations●

Detailed User’s Guide—a valuable training tool for triage and advice personnel●

Reproducible telephone log sheets—standardize call documentation and save charting time●

Quality assurance checklist—for staff training and evaluation, enhanced caller satisfaction●

Urgent updates—immediate Web access to protocol changes●

Spiral-bound format—lies flat for convenient use●

The14th Edition has been updated from cover to cover

NEW look and feel for streamlined triage—eye-appealing double-column format helps triagers scan relevant
protocols more easily, zero in on callers’ specific concernsmore rapidly.

Content updates—more than 90% of all protocols revised, many extensively.

New protocols include
    Food Reactions
    Influenza Exposure
    Rash, Amoxicillin or Augmentin
    Vomiting With Diarrhea

Robust Index—for faster, easier searching by page number.

Sharpened symptom definitions—speed problem identification.
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Editorial Review

Review

Doody's 5-STAR Review

"This book has been used by countless nurses and has provided advice for thousands of parents about their
children's health conditions, particularly when pediatric offices are closed. To my knowledge, it is a one-of-
a-kind book. This update is absolutely needed as evidence regarding healthcare of children is constantly
improving and changing.

Judy A. Liesveld, PhD, CPNP
University of New Mexico Health Sciences Center

"Our staff of pediatric triage nurses use the Schmitt protocols extensively for their nurse triage in our busy
general primary care pediatric office. We couldn't live without it, and wouldn't want to either!"

Diane Butler, MD
Parma Pediatrics, Inc.

"We have used Barton Schmitt's Pediatric Telephone Protocols in our practice for over 15 years. We depend
on them to assure that all of our triage staff are giving consistent and accurate advice to our patients. The
protocols are well organized and easy to use. Each new edition give us the latest in evidence-based practice."

Debbie Meissner, BSN, RN
Partners in Pediatrics, Ltd.

About the Author

Barton D. Schmitt, MD, FAAP, is a professor of pediatrics at the University of Colorado School of
Medicine and medical director of the After-Hours Call Center at Children’s Hospital Colorado in Aurora,
CO.  Dr Schmitt is also the author of My Child Is Sick!, published by the American Academy of Pediatrics
(AAP).  Dr Schmitt has received several awards, including the C. Anderson Aldrich Award for contributions
in child development and the Education Award for contributions in pediatric education, both from the AAP.

Users Review

From reader reviews:

Jolie Browne:

Book is written, printed, or highlighted for everything. You can recognize everything you want by a e-book.
Book has a different type. As you may know that book is important issue to bring us around the world.
Beside that you can your reading talent was fluently. A book Pediatric Telephone Protocols: Office Version



will make you to always be smarter. You can feel more confidence if you can know about almost everything.
But some of you think this open or reading some sort of book make you bored. It is not make you fun. Why
they could be thought like that? Have you in search of best book or suitable book with you?

Shanon Stephens:

Now a day people who Living in the era everywhere everything reachable by match the internet and the
resources inside can be true or not call for people to be aware of each information they get. How many
people to be smart in having any information nowadays? Of course the reply is reading a book. Reading
through a book can help people out of this uncertainty Information mainly this Pediatric Telephone
Protocols: Office Version book because book offers you rich facts and knowledge. Of course the information
in this book hundred per-cent guarantees there is no doubt in it as you know.

Jennifer McNab:

Reading a book to get new life style in this yr; every people loves to go through a book. When you read a
book you can get a lots of benefit. When you read books, you can improve your knowledge, mainly because
book has a lot of information into it. The information that you will get depend on what sorts of book that you
have read. If you need to get information about your research, you can read education books, but if you want
to entertain yourself read a fiction books, this sort of us novel, comics, in addition to soon. The Pediatric
Telephone Protocols: Office Version provide you with new experience in reading through a book.

Jacqueline Lewis:

Many people spending their time frame by playing outside together with friends, fun activity along with
family or just watching TV the whole day. You can have new activity to spend your whole day by reading
through a book. Ugh, do you think reading a book really can hard because you have to accept the book
everywhere? It alright you can have the e-book, having everywhere you want in your Touch screen phone.
Like Pediatric Telephone Protocols: Office Version which is obtaining the e-book version. So , why not try
out this book? Let's see.
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