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Clinical documentation is the foundation of every patient health record. This
book clearly defines the term, explains its importance, and presents an objective
and uniform set of principles that can be applied reliably in any healthcare
organization s clinical documentation improvement (CDI) program. The author
identifies the key users of clinical documentation from patients to clinicians to
coding professionals to reimbursement entities and throughout the book
addresses how a strong CDI program affects them all.
Part 1 addresses the fundamentals of clinical documentation assessing the current
quality of the organization s documentation and making the decision to
implement a new program or improve the current one. Part 2 describes clinical
documentation program implementation from staffing and training through
querying physicians, analyzing program data, and ensuring program compliance.
Finally, Part 3 recommends and explains a process for growing and refining a
clinical documentation program.
Key features:
Expands on how the transition to ICD-10 will have an impact on the CDI
process, highlighting specific coding scenarios
Includes a new chapter on critical thinking for physicians, nurses, clinical
documentation specialists, and coders
Offers extensive guidance on CDI program analytics and their importance to a
sustainable program
New material including the latest on CDI technology solutions, an example query
set, and work plans for CDI program implementation, APR-DRG CDI program,
and denials management
Additional guidance on CDI for APR-DRG and quality scoring
Online appendices including an example presentation on physician education and
engagement and strategy
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Editorial Review

About the Author
Pamela Carroll Hess MA, RHIA, CCS, CDIP, CPC is a health information management (HIM) professional
with more than 30 years of healthcare experience in revenue cycle operations, electronic health record (EHR)
applications, reimbursement, coding, billing, compliance, quality control, clinical documentation, and coding
training. Ms. Hess has served in administrative, interim management, and consulting capacities within large
academic and urban community hospitals. Her experience in the healthcare industry has focused on
improving operational and financial performance in a variety of healthcare settings. Ms. Hess is employed as
a Regional HIM Director for himagine solutions inc, the largest privately held HIM services organization in
the country, where she manages himagine services. She has extensive experience as an HIM director in for-
profit and non-profit facilities.

Users Review

From reader reviews:

James Flynn:

This Clinical Documentation Improvement: Principles and Practice is great guide for you because the
content and that is full of information for you who have always deal with world and have to make decision
every minute. This particular book reveal it facts accurately using great arrange word or we can claim no
rambling sentences within it. So if you are read the idea hurriedly you can have whole data in it. Doesn't
mean it only will give you straight forward sentences but difficult core information with lovely delivering
sentences. Having Clinical Documentation Improvement: Principles and Practice in your hand like having
the world in your arm, info in it is not ridiculous 1. We can say that no reserve that offer you world
throughout ten or fifteen moment right but this reserve already do that. So , it is good reading book. Hi Mr.
and Mrs. active do you still doubt that?

Steve Duran:

Reading a book for being new life style in this season; every people loves to read a book. When you go
through a book you can get a lots of benefit. When you read books, you can improve your knowledge,
simply because book has a lot of information upon it. The information that you will get depend on what
types of book that you have read. If you want to get information about your research, you can read education
books, but if you want to entertain yourself read a fiction books, these us novel, comics, and also soon. The
Clinical Documentation Improvement: Principles and Practice provide you with new experience in
examining a book.

Janna Lefevre:

On this era which is the greater man or who has ability in doing something more are more valuable than
other. Do you want to become one of it? It is just simple method to have that. What you need to do is just



spending your time almost no but quite enough to get a look at some books. One of several books in the top
record in your reading list is definitely Clinical Documentation Improvement: Principles and Practice. This
book that is qualified as The Hungry Inclines can get you closer in turning out to be precious person. By
looking up and review this guide you can get many advantages.

Bradley Printz:

As we know that book is essential thing to add our understanding for everything. By a guide we can know
everything we would like. A book is a set of written, printed, illustrated or maybe blank sheet. Every year
ended up being exactly added. This book Clinical Documentation Improvement: Principles and Practice was
filled about science. Spend your extra time to add your knowledge about your technology competence. Some
people has diverse feel when they reading some sort of book. If you know how big advantage of a book, you
can sense enjoy to read a book. In the modern era like now, many ways to get book that you wanted.
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