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The thought-provoking, timely second edition continues to offer a
comprehensive, global perspective on organizational communication. The
authors' multinational experience, consulting and teaching expertise, enthusiasm
for their subject, and engaging style of writing create an inviting foundation for
the exploration of this multifaceted topic. Each chapter demonstrates the
practicality of theory and how practice contributes to the development of theory,
while challenging readers to build on established knowledge to develop new
approaches to the pressing problems in complex, multicultural organizations.

The text is organized topically around the most important issues in organizational
communication. Five themes recur throughout the chapters: the interdependence
of internal and external forms of organizational communication, the disciplinarity
and multidisciplinarity of organizational communication, global and multicultural
perspectives of organizational communication, the unity of theory and practice,
and critical thinking in the analysis of organizational messages and discourses.

Discussions highlight language and symbolism. The authors weave analysis of
the multiple levels of messages throughout the chapters; stimulate critical
thinking about contemporary work and organizational life; approach the familiar
as unfamiliar; ask probing questions about commonly accepted practices; and
offer more imaginative ways of working together. Readers gain an appreciation
for the social, political, economic, technological, and ideological contexts in
organizations and the place of organizations within the broader culture. The
authors lead by example in encouraging readers to think about, talk about, and
experience organizational communication in entirely new ways.

Titles of related interested also available from Waveland Press: Allen, Difference
Matters: Communicating Social Identity, Second Edition (ISBN
9781577666738); Andrews-Baird, Communication for Business and the
Professions, Eighth Edition (ISBN 9781577663799); and Hackman-Johnson,
Leadership: A Communication Perspective, Sixth Edition (ISBN
9781478602590).
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enthusiasm for their subject, and engaging style of writing create an inviting foundation for the exploration
of this multifaceted topic. Each chapter demonstrates the practicality of theory and how practice contributes
to the development of theory, while challenging readers to build on established knowledge to develop new
approaches to the pressing problems in complex, multicultural organizations.

The text is organized topically around the most important issues in organizational communication. Five
themes recur throughout the chapters: the interdependence of internal and external forms of organizational
communication, the disciplinarity and multidisciplinarity of organizational communication, global and
multicultural perspectives of organizational communication, the unity of theory and practice, and critical
thinking in the analysis of organizational messages and discourses.

Discussions highlight language and symbolism. The authors weave analysis of the multiple levels of
messages throughout the chapters; stimulate critical thinking about contemporary work and organizational
life; approach the familiar as unfamiliar; ask probing questions about commonly accepted practices; and
offer more imaginative ways of working together. Readers gain an appreciation for the social, political,
economic, technological, and ideological contexts in organizations and the place of organizations within the
broader culture. The authors lead by example in encouraging readers to think about, talk about, and
experience organizational communication in entirely new ways.
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Editorial Review

Review
"I sincerely appreciate the breadth and depth of the topics covered in the book. In my view, the depth, in
particular, overcomes some of the critical shortcomings of other Org Comm books." --Jeremy Fyke,
Marquette University

"Incredibly useful in that Cheney and colleagues cover a vast array of contemporary organizational
communication issues and concepts with intricate detail and concern. I appreciate the perspective from which
the book is written for it provides students with a thorough understanding of organizational communication
in an accessible format." --Michael Sollitto, West Virginia University

"Incredibly useful in that Cheney and colleagues cover a vast array of contemporary organizational
communication issues and concepts with intricate detail and concern. I appreciate the perspective from which
the book is written for it provides students with a thorough understanding of organizational communication
in an accessible format." --Michael Sollitto, West Virginia University

From the Back Cover
"Strong update of an important interdisciplinary text." -- Don Swanson, Monmouth University

"I like the crisp writing style and comprehensive scope of information. I am happy with the no-nonsense
approach and the practical structure. Definitely a keeper for several terms to come!" -- David M. Lucas, Ohio
University, Ironton

Users Review

From reader reviews:

Elaine Kistler:

Book is to be different for every single grade. Book for children till adult are different content. As it is
known to us that book is very important for all of us. The book Organizational Communication in an Age of
Globalization: Issues, Reflections, Practices has been making you to know about other information and of
course you can take more information. It doesn't matter what advantages for you. The reserve Organizational
Communication in an Age of Globalization: Issues, Reflections, Practices is not only giving you much more
new information but also to be your friend when you experience bored. You can spend your own personal
spend time to read your reserve. Try to make relationship using the book Organizational Communication in
an Age of Globalization: Issues, Reflections, Practices. You never really feel lose out for everything if you
read some books.

Freddie Patton:

The ability that you get from Organizational Communication in an Age of Globalization: Issues, Reflections,
Practices will be the more deep you searching the information that hide in the words the more you get
enthusiastic about reading it. It doesn't mean that this book is hard to be aware of but Organizational



Communication in an Age of Globalization: Issues, Reflections, Practices giving you joy feeling of reading.
The article author conveys their point in particular way that can be understood through anyone who read that
because the author of this publication is well-known enough. This specific book also makes your personal
vocabulary increase well. It is therefore easy to understand then can go along with you, both in printed or e-
book style are available. We advise you for having that Organizational Communication in an Age of
Globalization: Issues, Reflections, Practices instantly.

Lester Gibbons:

Playing with family inside a park, coming to see the water world or hanging out with pals is thing that
usually you could have done when you have spare time, in that case why you don't try matter that really
opposite from that. One activity that make you not sense tired but still relaxing, trilling like on roller coaster
you are ride on and with addition associated with. Even you love Organizational Communication in an Age
of Globalization: Issues, Reflections, Practices, you could enjoy both. It is great combination right, you still
need to miss it? What kind of hang type is it? Oh come on its mind hangout men. What? Still don't get it, oh
come on its named reading friends.

Allison Larson:

A lot of guide has printed but it is unique. You can get it by internet on social media. You can choose the top
book for you, science, comedian, novel, or whatever by means of searching from it. It is called of book
Organizational Communication in an Age of Globalization: Issues, Reflections, Practices. Contain your
knowledge by it. Without leaving behind the printed book, it could add your knowledge and make you
happier to read. It is most essential that, you must aware about publication. It can bring you from one spot to
other place.
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