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With the contributions from leading national and international scholars and
practitioners, this volume provides a " state-of-the-art" look at ID, addressing the
major changes that have occurred in nearly every aspect of ID in the past decade
and provides both theory and "how-to" information for D and performance
improvement practitioners practitioners who must stay current in their field.

This volume goes beyond other ID references in its approach: it is useful to
students and practitioners at al levels; it is grounded in the most current research
and theory; and it provides up-to-the-minute coverage of topics not found in any
other 1D book. It addresses timely topics such as cognitive task analysis,
instructional strategies based on cognitive research, data collection methods,
games, higher-order problem-solving and expertise, psychomotor learning,
project management, partnering with clients, and managing atraining function. It
aso provides a new way of looking at what ID is, and the most comprehensive
history of 1D ever published.

Sponsored by International Society for Performance Improvement (I1SPI), the
Handbook of Improving Performance in the Workplace, three-volume reference,
covers three core areas of interest including Instructional Design and Training
Delivery, Selecting and Implementing Performance Interventions, and

M easurement and Evaluation.
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With the contributions from leading national and international scholars and practitioners, this volume
provides a"state-of-the-art" look at 1D, addressing the major changes that have occurred in nearly every
aspect of ID in the past decade and provides both theory and "how-to" information for 1D and performance
improvement practitioners practitioners who must stay current in their field.

This volume goes beyond other 1D references in its approach: it is useful to students and practitioners at al
levels; it is grounded in the most current research and theory; and it provides up-to-the-minute coverage of
topics not found in any other ID book. It addresses timely topics such as cognitive task analysis, instructional
strategies based on cognitive research, data collection methods, games, higher-order problem-solving and
expertise, psychomotor learning, project management, partnering with clients, and managing atraining
function. It also provides a new way of looking at what ID is, and the most comprehensive history of 1D ever
published.

Sponsored by International Society for Performance Improvement (1SP1), the Handbook of Improving
Performance in the Workplace, three-volume reference, covers three core areas of interest including
Instructional Design and Training Delivery, Selecting and Implementing Performance Interventions, and
Measurement and Eval uation.
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Editorial Review
From the Back Cover

With t he contributions from leading national and international scholars and practitioners, this volume
provides a"state-of-the-art" look at 1D, addressing the major changes that have occurred in nearly every
aspect of ID in the past decade and provides both theory and "how-to" information for 1D and performance
improvement practitioners practitioners who must stay current in their field.

This volume goes beyond other ID referencesin its approach: it is useful to students and practitioners at all
levels; it is grounded in the most current research and theory; and it provides up-to-the-minute coverage of
topics not found in any other ID book. It addresses timely topics such as cognitive task analysis, instructional
strategies based on cognitive research, data collection methods, games, higher-order problem-solving and
expertise, psychomotor learning, project management, partnering with clients, and managing atraining
function. It also provides anew way of looking at what ID is, and the most comprehensive history of ID ever
published.

Sponsored by International Society for Performance Improvement (I1SPI), the Handbook of Improving
Performance in the Workpl ace, three-volume reference, covers three core areas of interest including
Instructional Design and Training Delivery, Selecting and Implementing Performance I nterventions, and
Measurement and Evaluation.

About the Author
The Editors

Kenneth H. Silber is president of Silber Performance Consulting, associate professor emeritus from
Northern Illinois University and adjunct professor at Capella University. He has been contributing to the
performance consulting and instructional design fields since their inception forty years ago. He has co-
authored several books, including the Instructional Design Competencies (IBSTPI), and Writing Training
Materials That Work (Pfeiffer).

Welledey (Rob) Foshay is director of research for the Education Technology Group of Texas Instruments.
Through The Foshay Group, he speaks and publishes frequently and serves on the editorial board of four
research journals in educational technology. He is afounding member of IBSTPI, and co-authored their
Instructional Design Competencies. He served on the Board of Directors of 1SPI, contributed to the creation
of its certification program, and was honored with the Society's Member for Life and Distinguished Service
awards. He has contributed over 70 major articles to research journal and books on awide variety of topics
in training, technology and education and is the co-author of Writing Training Materias That Work
(Pfeiffer).

Users Review

From reader reviews:



Leta Welter:

What do you think about book? It isjust for students since they're still students or thisfor all people in the
world, the particular best subject for that? Merely you can be answered for that problem above. Every person
has various personality and hobby for each and every other. Don't to be pushed someone or something that
they don't want do that. Y ou must know how great along with important the book Handbook of Improving
Performance in the Workplace, Instructional Design and Training Delivery (Volume 1). All type of book
would you see on many resources. You can look for the internet methods or other social media.

Wilma Baca:

The particular book Handbook of Improving Performance in the Workplace, Instructional Design and
Training Delivery (Volume 1) will bring one to the new experience of reading some sort of book. The author
style to explain theideais very unique. If you try to find new book you just read, this book very suitable to
you. The book Handbook of Improving Performance in the Workplace, Instructional Design and Training
Delivery (Volume 1) is much recommended to you to read. Y ou can also get the e-book through the official
web site, so you can quicker to read the book.

George Walker:

Y our reading 6th sense will not betray an individual, why because this Handbook of Improving Performance
in the Workplace, Instructional Design and Training Delivery (Volume 1) guide written by well-known
writer we are excited for well how to make book which might be understand by anyone who else read the
book. Written with good manner for you, dripping every ideas and publishing skill only for eliminate your
hunger then you still hesitation Handbook of Improving Performance in the Workplace, Instructional Design
and Training Delivery (Volume 1) as good book not just by the cover but also from the content. Thisis one
reserve that can break don't ascertain book by its deal with, so do you still needing a different sixth sense to
pick this particular!? Oh come on your looking at sixth sense already alerted you so why you have to
listening to a different sixth sense.

Darren Reid:

Many people spending their time by playing outside using friends, fun activity with family or just watching
TV the whole day. Y ou can have new activity to invest your whole day by reading a book. Ugh, you think
reading abook can actually hard because you have to accept the book everywhere? It aright you can have
the e-book, taking everywhere you want in your Smartphone. Like Handbook of Improving Performancein
the Workplace, Instructional Design and Training Delivery (Volume 1) which is obtaining the e-book
version. So, try out this book? Let's view.
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