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The long-awaited new edition of this highly praised text now includes full
coverage of policy issues and professional practice in nonprofit organizations, as
well as at every level of government. It retains the characteristics that have made
previous editions a success: an accessible writing style, and an abundance of
practical exercises and real life case studies.

In addition to full coverage of the increasingly important role of personnel
management in nonprofit organizations, this new edition has been thoroughly
updated with the latest in scholarship and research and includes timely material
on succession planning, post 9-11 security concerns, increased reliance on
volunteers, and the challenges and opportunities of outsourcing.

Key Features:

Includes coverage of issues relating to every level of government (state, local,●

and federal) as well as in nonprofit organizations.
Examines the latest management theories (such as Total Quality Management)●

and current issues including disability, privatization, sexual harassment, and
family and medical leave.
The discussion is rooted in public policy issues, providing students with a better●

understanding of the actors involved and the broader context of personnel
administration.
The focus on the human resource issues is important to the work of all●

managers--not just personnel specialists.
Abundant pedagogical tools, including learning objectives, summaries, and●

discussion questions, guide student understanding and foster critical thinking.
Exercises and case studies throughout the book can be assigned for individual●

or group work, helping students apply public personnel management concepts
to real world situations.
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Editorial Review

From the Back Cover
The long-awaited new edition of this highly praised text now includes full coverage of policy issues and
professional practice in nonprofit organizations, as well as at every level of government. It retains the
characteristics that have made previous editions a success: an accessible writing style, and an abundance of
practical exercises and real life case studies. In addition to full coverage of the increasingly important role of
personnel management in nonprofit organizations, this new edition has been thoroughly updated with the
latest in scholarship and research and includes timely material on succession planning, post 9-11 security
concerns, increased reliance on volunteers, and the challenges and opportunities of outsourcing.

About the Author

Dennis Dresang is Professor Emeritus of Public Affairs and Political Science and founding director of the
La Follette School of Public Affairs. His research focuses on state politics, public personnel management,
and community issues. He has contributed to public service in a variety of ways: directing a research and
public service seminar of La Follette School students examining community health issues and youth
violence, chairing two major gubernatorial task forces, and serving on numerous tribal and local government
commissions on human resource management issues.

Users Review

From reader reviews:

Eva Burton:

Book is to be different per grade. Book for children until finally adult are different content. To be sure that
book is very important for us. The book Personnel Management in Government Agencies and Nonprofit
Organizations was making you to know about other knowledge and of course you can take more information.
It is quite advantages for you. The publication Personnel Management in Government Agencies and
Nonprofit Organizations is not only giving you considerably more new information but also being your
friend when you really feel bored. You can spend your own spend time to read your e-book. Try to make
relationship together with the book Personnel Management in Government Agencies and Nonprofit
Organizations. You never sense lose out for everything when you read some books.

Lucille Davis:

The guide with title Personnel Management in Government Agencies and Nonprofit Organizations has lot of
information that you can understand it. You can get a lot of benefit after read this book. This particular book
exist new knowledge the information that exist in this e-book represented the condition of the world now.
That is important to yo7u to know how the improvement of the world. This book will bring you in new era of
the the positive effect. You can read the e-book on the smart phone, so you can read this anywhere you want.



Robert Spann:

The book Personnel Management in Government Agencies and Nonprofit Organizations has a lot of
knowledge on it. So when you make sure to read this book you can get a lot of advantage. The book was
published by the very famous author. This articles author makes some research before write this book. This
specific book very easy to read you may get the point easily after looking over this book.

Steven Holloway:

With this era which is the greater person or who has ability in doing something more are more valuable than
other. Do you want to become certainly one of it? It is just simple approach to have that. What you have to
do is just spending your time very little but quite enough to get a look at some books. Among the books in
the top collection in your reading list is usually Personnel Management in Government Agencies and
Nonprofit Organizations. This book that is certainly qualified as The Hungry Mountains can get you closer in
becoming precious person. By looking up and review this book you can get many advantages.
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