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Today’s best companies get it. From Costco® to Commerce Bank, Wegmans to
Whole Foods®: they’ re becoming the ultimate value creators. They’ re generating
every form of value that matters: emotional, experiential, social, and financial.
And they’re doing it for all their stakeholders. Not becauseit’s “politicaly
correct”: because it’ s the only path to long-term competitive advantage.

These are the Firms of Endear ment. Companies people love doing business with.
Love partnering with. Love working for. Love investing in. Companies for whom
“loyaty” isn't just redl: it's palpable, and driving unbeatable advantagesin
everything from marketing to recruitment.

Y ou need to become one of those companies. This book will show you how.
You'll find specific, practical guidance on transforming every relationship you
have: with customers, associates, partners, investors, and society. If you want to
be great—truly great—thisis your blueprint.

WEe're entering an Age of Transcendence, as peopleincreasingly search for
higher meaning in their lives, not just more possessions. Thisis transforming the
marketplace, the workplace, the very soul of capitalism. Increasingly, today’s
most successful companies are bringing love, joy, authenticity, empathy, and
soulfulnessinto their businesses. they are delivering emotional, experiential, and
social value-not just profits.

Firms of Endearment illuminates this, the most fundamental transformation in
capitalism since Adam Smith. It's not about “ corporate social responsibility”: it's
about building companies that can sustain successin aradicaly new era. It's
about great companies like IDEO and IKEA®, Commerce Bank and Costco®,
Wegmans and Whole Foods®: how they earn the powerful loyalty and affection
that enables truly breathtaking performance.

This book is about gaining “share of heart,” not just share of wallet. It's about
aligning stakeholders' interests, not just juggling them. It’s about building
companies that leave the world a better place. Most of al, it’'s about why you
must do all this, or risk being left in the dust... and how to get there from
wherever you are now.
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Today’s best companies get it. From Costco® to Commerce Bank, Wegmans to Whole Foods®: they're
becoming the ultimate value creators. They’re generating every form of value that matters. emotional,
experiential, social, and financial. And they’re doing it for all their stakeholders. Not becauseit’s
“politically correct”: because it’s the only path to long-term competitive advantage.

These are the Firms of Endear ment. Companies peopl e love doing business with. Love partnering with. Love
working for. Love investing in. Companies for whom “loyalty” isn't just redl: it's palpable, and driving
unbestable advantages in everything from marketing to recruitment.

Y ou need to become one of those companies. This book will show you how. You'll find specific, practical
guidance on transforming every relationship you have: with customers, associates, partners, investors, and
society. If you want to be great—truly great—thisis your blueprint.

We're entering an Age of Transcendence, as people increasingly search for higher meaning in their lives, not
just more possessions. Thisis transforming the marketplace, the workplace, the very soul of capitalism.
Increasingly, today’s most successful companies are bringing love, joy, authenticity, empathy, and
soulfulnessinto their businesses: they are delivering emotional, experiential, and socia value—not just
profits.

Firms of Endearment illuminates this, the most fundamental transformation in capitalism since Adam Smith.
It's not about “corporate social responsibility”: it’s about building companies that can sustain successin a
radically new era. It's about great companies like IDEO and IKEA®, Commerce Bank and Costco®,
Wegmans and Whole Foods®: how they earn the powerful loyalty and affection that enables truly
breathtaking performance.

This book is about gaining “share of heart,” not just share of wallet. It's about aligning stakeholders
interests, not just juggling them. It's about building companies that |eave the world a better place. Most of
all, it'sabout why you must do all this, or risk being left in the dust... and how to get there from wherever
yOou are now.
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Editorial Review
Users Review
From reader reviews:
John McDole:

The fedling that you get from Firms of Endearment: How World-Class Companies Profit from Passion and
Purpose is a more deep you searching the information that hide into the words the more you get serious about
reading it. It doesn't mean that this book is hard to recognise but Firms of Endearment: How World-Class
Companies Profit from Passion and Purpose giving you excitement feeling of reading. The author conveys
their point in selected way that can be understood through anyone who read the idea because the author of
this guide is well-known enough. This book also makes your own vocabulary increase well. Thereforeitis
easy to understand then can go to you, both in printed or e-book style are available. We advise you for
having this Firms of Endearment: How World-Class Companies Profit from Passion and Purpose instantly.

Rachel L eadbetter:

The publication with title Firms of Endearment: How World-Class Companies Profit from Passion and
Purpose contains alot of information that you can understand it. Y ou can get alot of help after read this
book. This kind of book exist new know-how the information that exist in this guide represented the
condition of the world today. That isimportant to yo7u to understand how the improvement of the world.
This particular book will bring you with new era of the syndication. Y ou can read the e-book on your own
smart phone, so you can read it anywhere you want.

Kenneth Cunningham:

The book Firms of Endearment: How World-Class Companies Profit from Passion and Purpose has alot
associated with on it. So when you read this book you can get alot of help. The book was written by the very
famous author. The author makes some research previous to write this book. This kind of book very easy to
read you can obtain the point easily after perusing this book.

Anthony Martin:

Do you like reading a e-book? Confuse to looking for your best book? Or your book has been rare? Why so
many question for the book? But any kind of people feel that they enjoy with regard to reading. Some people
likes examining, not only science book but in addition novel and Firms of Endearment: How World-Class
Companies Profit from Passion and Purpose or maybe others sources were given expertise for you. After you
know how the truly great a book, you feel want to read more and more. Science e-book was created for
teacher or perhaps students especially. Those books are helping them to put their knowledge. In other case,



beside science e-book, any other book likes Firms of Endearment: How World-Class Companies Profit from
Passion and Purpose to make your spare time considerably more colorful. Many types of book like this.
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