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Simply put, this new edition is power packed with just the right learning tools.
Each chapter of EFFECTIVE COMMUNICATION FOR COLLEGES (ECC),
11e, includes features that enhance learning and retention -- and promote more
effective communication skills.
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Editorial Review

About the Author

Dr. Clarice Pennebaker Brantley frequently conducts seminars at state, regional, and national meetings. She
taught communication and other business-related courses for 37 years at the secondary, postsecondary, and
university levels. She co-authors " Communication Tidbits and Hotlinks," aregular column in the electronic
journal, The Balance Sheet. Dr. Brantley and Michele Goulet Miller also wrote The Basics: English. Among
her publications are chapters titled "Listening" in the 2005 NBEA Y earbook and "Communication” in the
2003 NBEA Y earbook. Dr. Brantley maintains active membership in national and international professional
associations: National Business Education Association, International Society for Business Education,
Association for Business Communication, and Delta Pi Epsilon. A leader in community organizations, she
serves on the State and Western Division Board of Directors for the Children's Home Society of Florida, She
regularly participates in the Gulf Coast Economics Club, Pensacola Women's Alliance, and the Panhandle
Tiger Bay Club. Her education includes earning a bachelor' degree (summa cum laude) in business
administration from Valdosta State University and a doctorate in curriculum and instruction from the
University of Southern Mississippi.

Michele Goulet Miller teaches a variety of business-related courses, including business communication,
software applications, and medical office courses, at Milwaukee Area Technical College. In addition to
teaching responsihilities, she works closely with employers to establish onsite experiences for studentsin
certificate and associate degree programs. She is actively involved in program development based on daily
experiences with the employment community in Southeastern Wisconsin. Ms. Miller also co-authors The
Basics: English with Dr. Clarice Pennebaker Brantley and Effective English for Colleges with Dr. Jack
Hulbert. She currently co-authors Communication Tidbits and Hotlinks¢, and is a past co-author of
GrammarLinks, both regular features in the electronic journal, The Balance Sheet. Ms. Miller¢s professional
memberships include National Business Education Association, International Society for Business
Education, and Association for Business Communication. As a committed parent and community member,
Ms. Miller has chaired fundraising events and has served on the boards of alocal humane society and a
nursery school in the Milwaukee area. She regularly volunteers in the community. Michele Goulet Miller
received a bachelor¢s degree in business education from Western Michigan University. Shereceived a
master¢s degree in business education from the University of Wisconsin, Whitewater, and a master¢s degree
in educational administration and supervision from the University of Wisconsin, Milwaukee.

Users Review
From reader reviews:
Susan Ross:

What do you consider book? It isjust for students since they are still students or the ideafor all people in the
world, what the best subject for that? Just you can be answered for that issue above. Every person has
different personality and hobby for each and every other. Don't to be compelled someone or something that
they don't would like do that. Y ou must know how great as well asimportant the book Effective
Communication for Colleges. All type of book would you see on many options. Y ou can look for the internet
options or other social media.



Cesar Ford:

As people who live in the actual modest era should be revise about what going on or data even knowledge to
make these people keep up with the erawhich is always change and advance. Some of you maybe can update
themselves by reading through books. It is agood choice in your case but the problems coming to anyoneis
you don't know which one you should start with. This Effective Communication for Collegesis our
recommendation so you keep up with the world. Why, because book serves what you want and want in this
era.

Kendrick Mills:

Do you have something that you prefer such as book? The e-book lovers usually prefer to select book like
comic, quick story and the biggest one is novel. Now, why not striving Effective Communication for
Colleges that give your fun preference will be satisfied by reading this book. Reading practice all over the
world can be said as the means for people to know world much better then how they react to the world. It
can't be stated constantly that reading practice only for the geeky man but for al of you who wantsto
possibly be success person. So , for al you who want to start reading through as your good habit, you can
pick Effective Communication for Colleges become your current starter.

Cheryl Saldana:

In this particular erawhich isthe greater particular person or who has ability to do something more are more
treasured than other. Do you want to become considered one of it? It is just simple method to have that.
What you need to do isjust spending your time very little but quite enough to experience alook at some
books. On the list of books in the top checklist in your reading list is definitely Effective Communication for
Colleges. This book which is qualified as The Hungry Hillsides can get you closer in growing to be precious
person. By looking upwards and review this guide you can get many advantages.
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