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For courses in Business and Professional Communication
 
Real business examples and fundamental skill building
   Business and Professional Communication  places a strong emphasis on
presentations in business settings to better prepare students for the realities
of daily career life. Jim DiSanza and Nancy Legge’s comprehensive topic
coverage offers clear guidance for all communication practices in businesses
and organizations. Centered on the notion that business communication can
influence the interpretation of issues and events, the Sixth Edition provides
students with practical tips, contemporary applications, and a survey of the
relevant contexts for business and professional communication.
 
NOTE: This ISBN is for a Pearson Books a la Carte edition: a convenient,
three-hole-punched, loose-leaf text. In addition to the flexibility offered by
this format, Books a la Carte editions offer students great value, as they cost
significantly less than a bound textbook.
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Editorial Review

About the Author

James R. DiSanza received his Ph.D. from Penn State University and is currently Chair of the James E.
Rogers Department of Communication, Media, and Persuasion at Idaho State University. Dr. DiSanza
teaches courses in leadership, business and professional communication, conflict management, and
management communication. His research interests are in persuasive attack and image repair
communication. 
 
Nancy J. Legge received her Ph.D. from Penn State University and is currently a professor in the James E.
Rogers Department of Communication, Media, and Persuasion at Idaho State University. Dr. Legge teaches
courses in image management, persuasion, the rhetoric of popular culture, and rhetorical criticism. She is the
Editor of Relevant Rhetoric: A New Journal of Rhetorical Studies. Her research interests are in persuasive
attack, image repair, and the rhetoric of popular culture.

Users Review

From reader reviews:

Rosalva Nichols:

Nowadays reading books are more than want or need but also get a life style. This reading practice give you
lot of advantages. The huge benefits you got of course the knowledge your information inside the book that
will improve your knowledge and information. The information you get based on what kind of publication
you read, if you want have more knowledge just go with education and learning books but if you want truly
feel happy read one together with theme for entertaining such as comic or novel. The Business and
Professional Communication: Plans, Processes, and Performance, Books a la Carte (6th Edition) is kind of
reserve which is giving the reader unstable experience.

Charles Baker:

This book untitled Business and Professional Communication: Plans, Processes, and Performance, Books a
la Carte (6th Edition) to be one of several books that best seller in this year, this is because when you read
this book you can get a lot of benefit upon it. You will easily to buy this book in the book retailer or you can
order it by way of online. The publisher of the book sells the e-book too. It makes you quickly to read this
book, since you can read this book in your Cell phone. So there is no reason for you to past this guide from
your list.

Ronald Hopkins:

Typically the book Business and Professional Communication: Plans, Processes, and Performance, Books a
la Carte (6th Edition) will bring you to the new experience of reading the book. The author style to clarify



the idea is very unique. Should you try to find new book to learn, this book very suitable to you. The book
Business and Professional Communication: Plans, Processes, and Performance, Books a la Carte (6th
Edition) is much recommended to you to study. You can also get the e-book from the official web site, so
you can more easily to read the book.

Sherrie Beardsley:

Are you kind of hectic person, only have 10 as well as 15 minute in your time to upgrading your mind skill
or thinking skill perhaps analytical thinking? Then you are having problem with the book than can satisfy
your small amount of time to read it because this time you only find publication that need more time to be
learn. Business and Professional Communication: Plans, Processes, and Performance, Books a la Carte (6th
Edition) can be your answer mainly because it can be read by you actually who have those short time
problems.
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